Summary Skills – 2008 6a

 Read this interview with Miguel Díaz, a psychologist working for La ONCE. 

El trato con las personas ciegas o con deficiencia visual no tiene por qué diferir del que tenemos con otras. Sin embargo, mucha gente se siente incómoda al no saber cómo actuar. 
¿Usted tiene algunos consejos para no meter la pata? 
No generalizar. Tanto a nivel de autosuficiencia (unos necesitan mucha ayuda y otros ninguna), como de carácter. Los ciegos no son todos santos. Puede ser una persona simpática, antipática, educada, aburrida... en fin, como cualquier otra persona. 
¿Y la comunicación? 
Preguntar antes de ofrecer ayuda y siempre dirigirse directamente a la persona con ceguera para saber lo que quiere y no a la persona que la acompaña. No utilizar gestos ni gritos. En general, las personas con deficiencia visual oyen perfectamente. También, utilizar con normalidad palabras como ver o mirar; no considerarlas tabú.  
¿Piensa usted que existen estereotipos? 
Sin duda alguna hay estereotipos que circulan sobre las personas ciegas. En el cine o en la televisión se les suele presentar como si fueran incapaces de valerse por sí mismos. O a veces los idealizan como si tuvieran facultades sobrenaturales.
 ¿Y la familia? 
Las características de la familia influyen mucho también. Puede ser un apoyo y una fuente de estímulos o, al contrario, origen de sobreprotección y de limitación de la independencia de la persona afectada. 
Gracias, doctor.

 ¿Cómo se dice en español?
a) 
b) blind
c) to be different
d) advice
e) to put your foot in it
f) self sufficiency
g) as much….as
h) to address/speak to
i) blindness
j) shout/cries
k) to manage on one’s own
l) over protectiveness


Write a summary of his views in 80–100 words of continuous English prose, covering the following points, using the steps on the following page:

• his views on dealing with visually-impaired people
• his advice on communicating with visually-impaired people
• his views on the stereotyping of blind people
• his opinions on different family reactions
Step 1 – Read the text again and highlight/underline all the relevant bits of information in 4 separate colours (one for each bullet point).

Step 2 – Make brief notes in the table below in English under each of the four bullet points. (If you go outside of the boxes then you have not written NOTES!)
	his views on dealing with visually-impaired people
	his advice on communicating with visually-impaired people
	his views on the stereotyping of blind people
	his opinions on different family reactions

	










	
	
	



Step 3 – Re-write your notes into sentences. You only have 80-100 words (20-25 words per point).
__________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________

Step 4 – Re-read your work, checking your spelling, punctuation and grammar.

When you have finished, look at the markscheme.


Markscheme

Candidates should provide a selection of information from the following:
• Treatment should be not different
• Some people do not know how to behave
• do not generalise
• some blind people need a lot of help, others need none at all
• not all blind people are saints
• they have all kinds of characteristics, just like anyone else
• ask before offering help
• always speak directly to the blind person rather than to his/her companion
• do not gesticulate or shout
• generally, visually-impaired people can hear perfectly well
• use words such as “see” and “look” normally; they are not taboo
• stereotypical portrayals of blind people exist
• film and television often portray them as incapable of managing for themselves
• or idealise them as having supernatural powers
• the family has an important influence
• they can be a support and source of stimulation
• They can be over-protective and limit the blind person’s independence

Mark Summary (AO1)
14-15 	Excellent summary skills. All essential detail communicated concisely.
11-13 	Very good summary skills. Most essential detail communicated concisely.
8-10 	Good summary skills. More than half of the essential detail communicated. May lack conciseness.
5-7 	Satisfactory summary skills. About half of the essential detail communicated. Often lacks conciseness.
3-4 	Unsatisfactory summary skills. Little essential detail communicated.
1-2 	Very limited summary skills. Little intelligible detail communicated.
0 	No essential detail communicated.

Mark Grammar, punctuation and spelling (AO1)
5 	Excellent
4 	Good
3 	Minor errors
2 	Noticeable weaknesses
1 	Major flaws.
0 	Unacceptable GPS
